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Background 

• This survey is very similar to one that was completed in May 2013.   

• The survey was completed by 652 parents across all year groups and 
Houses.  This represents a sample size of 46%, although it is worth noting 
the Sixth Form are very under represented in the survey and therefore this 
survey represents closer to 50% of the main school parents. 

• It is important that we seek the views of parents on key areas so that we 
can use this information to further improve the school. 

 



Spread of responses 

We received a spread of responses across all year groups although Sixth 

Form was under represented. 

Year 7

Year 8

Year 9

Year 10

Year 11

Year 12

Year 13



Pupil enjoyment 

16% 

53% 

22% 

7% 

3% 

Strongly agree Agree Neither agree
or disagree

Disagree Strongly
disagree

My child enjoys school 

This is a very pleasing response 
with a significant majority of 
parents/carers stating that their 
child enjoys school. This is a 
slight increase compared to the 
2011 Parent Survey. 



Pupil safety 

23% 

62% 

12% 

3% 
0% 

Strongly agree Agree Neither agree
or disagree

Disagree Strongly
disagree

My child feels safe in school 

There has been some significant improvement 
on the 2011 survey results, down from 7% 
agree or disagree to just over 5%, and now 
down to just 3% in 2016. This is still too high 
and we need to get it to as close to zero as 
possible. 



Pupil progress 

21% 

60% 

13% 

5% 
1% 

Strongly agree Agree Neither agree
or disagree

Disagree Strongly
disagree

The school informs me about my child’s 
progress 

We strive to keep parents and 
carers fully informed about the 
their child's progress at school.  
We do this through regular 
marking of the students work, 
which the parent can also see, as 
well  as progress updates, annual 
full reports and parents’ evenings.  
However, there still seems to be 
room for improvement here and 
this may be related to the release 
of updates via INSIGHT only and 
not sent home on paper as in 
previous years. 



Pupil progress 

21% 

55% 

17% 

5% 
2% 

Strongly agree Agree Neither agree
or disagree

Disagree Strongly
disagree

I find Academic Progress Meetings with my 
son/daughter's tutor useful 

These meetings remain central 
to the Vertical Tutoring system 
and ensure that the Form Tutor 
is central to academic 
monitoring and pastoral care, 
and the first port of call for 
parents should they have 
concerns relating to their child.  
It is good that the majority of 
parents and carers find these 
annual meetings useful.  



Pupil progress 

14% 

50% 

14% 

19% 

3% 

Strongly agree -
Very easy to
understand

Agree - Easy to
understand

Neither agree or
disagree

Disagree - A little
confusing

Strongly disagree
- I do not

understand them

I find the Progress Update Reports easy to 
understand 

A significant minority of parents 
and carers are still struggling with 
understanding the progress 
updates.  ‘Life after levels’ has 
meant there has been significant 
change in the way students are 
‘graded’ and there needs to be 
continued work done to ensure 
that all our parents and carers fully 
understand the information on the 
progress reports.  



Pupil progress 

19% 

59% 

19% 

3% 1% 

Strongly agree Agree Neither agree
or disagree

Disagree Strongly
disagree

My child is making good progress at Lord 
Grey 

In the  2011 Parent Survey 28% 
of parents disagreed with this 
statement.  By 2013, in the next 
parent survey, this had fallen to 
19% an improvement but still far 
too high.  These results, from 
such a significant sample, are 
very pleasing with only 4% 
disagreeing with the statement, 
a vast improvement in the last 3 
years. 



Teaching 

14% 

57% 

23% 

5% 

2% 

Strongly agree

Agree

Neither agree nor
disagree

Disagree

Strongly disagree

The teaching is good at this school 

This chart shows just how far 
we have come in improving the 
quality of teaching from a 
parents perspective.  In 2011 
the top responses to this 
question was below 40%, and in 
2013 it had risen to 50% but to 
see it rise to 71% shows that 
there has been significant and 
sustained improvement in the 
quality of teaching in the last 5 
years.  However there is still 7% 
dissatisfaction which we must 
make every effort to improve. 



Pupil support 

15% 

52% 

25% 

7% 

1% 

Strongly agree

Agree

Neither agree nor
disagree

Disagree

Strongly disagree

The school helps me to support my child’s learning 

With the introduction of the 
harder new GCSEs it is doubly 
important that we support 
parents in their ability to 
support their child’s learning.  
This is something that we will 
need to review and look at to 
find the most effective ways we 
can support parents in this 
area. 



Pupil support 

34% 

42% 

19% 

4% 

1% 

Strongly agree

Agree

Neither agree nor
disagree

Disagree

Strongly disagree

I feel my child's Form Tutor is supporting him/her well 

We continue to look at 
how we can ensure that 
the Form Tutor is the 
central person to offer 
support in the first 
instance in school.  It is 
pleasing to see that in 76% 
of responses this is the 
case. We need to strive to 
ensure that in 2017 the 5% 
who are dissatisfied feel 
that they are being better 
supported. 



Communication 

20% 

54% 

19% 

5% 
2% 

Strongly agree Agree Neither agree
or disagree

Disagree Strongly
disagree

Communication between school and home 
is good 

Communication is always going to 
be an area that we will need to look 
at how we can improve.  It is good 
to see however that we have 
significantly improved from the 
2013 survey, when 50% were in the 
top responses, we are now at 74%. 



Communication 

13% 

35% 

40% 

8% 

5% 

Very quickly

Quickly

Within a
reasonable time

Not quckly

Poor response
time

How quickly do teachers at this school respond to 
questions from parents? 

This is an area that we still need to 
improve on.  There has been a 
significant improvement compared 
to the previous survey in 2013 
when 21% felt response was too 
slow and this now stands at 13%.  
However we still have a way to go 
on this as this is a key area of 
frustration for parents. 



Communication 

12% 

38% 

21% 

11% 

22% 

Daily Weekly Monthly Never For booking
parents

evenings

I/We use INSIGHT… 

The most concerning aspect 
to be taken from this chart is 
that 11% have never used the 
system that we now use for 
the distribution of Progress 
Updates.  We will need to 
continue to review how we 
can further improve the 
parental uptake on usage of 
INSIGHT. 



Governors 

5% 

34% 

56% 

3% 2% 

Strongly agree Agree Neither agree
or disagree

Disagree Strongly
disagree

I think the school has an effective 
Governing Body 

Overall a positive response 
although the 56% in the 
‘Neither agree or disagree’ 
section would suggest that what 
constitutes an effective 
Governing Body is not fully 
understood by a significant 
number of parents. 



VIVO 

22% 

39% 

23% 

11% 

4% 

Strongly agree Agree Neither agree
or disagree

Disagree Strongly
disagree

My child is motivated to gain rewards 
through the VIVO System 

The response to this is 
interesting and is in line with 
our thinking that the rewards 
system needs refreshing.  
With nearly 40% of parents 
stating that the system does 
not really motivate then this 
would suggest that this 
would be a good time to 
change the way that we 
reward students within 
school. 



Effectiveness 

17% 

48% 

26% 

7% 
2% 

Strongly agree Agree Neither agree
or disagree

Disagree Strongly
disagree

The school listens to and acts upon my 
concerns 

It is pleasing to note that for the 
majority of parents and carers 
the school listens and acts upon 
their concerns.  We have put a 
lot of effort into better 
responses to parents, especially 
from the HUB team, ensuring 
concerns are dealt with quickly 
and effectively.  However at 
10% there is clearly room to 
improve this aspect of our 
effective communication. 



Behaviour 

10% 

50% 

27% 

10% 

3% 

Strongly agree

Agree

Neither agree nor
disagree

Disagree

Strongly disagree

There is a good standard of behaviour at Lord Grey 

With 13% disagreeing with this 
statement it confirms what we 
know to be the case.  Although 
behaviour is very good in the 
vast majority of lessons there is 
still poor behaviour and low 
level disruption in some classes.  
We continue to work hard on 
continually improving the 
behaviour so that learning and 
outcomes improve further in the 
future and that any incidents of 
poor behaviour are dealt with 
appropriately and quickly. 



Behaviour 

21% 

44% 

27% 

6% 

3% 

Strongly agree

Agree

Neither agree nor
disagree

Disagree

Strongly disagree

This school deals with any cases of bullying 
effectively. (Bullying includes persistent name-calling, 
cyber, racist and homophobic bullying) 

We take bullying very seriously 
at Lord Grey and this set of data 
would suggest, for the vast 
majority of parents/carers, that 
we deal with bullying quickly 
and effectively.  However there 
is always room to improve and 
for the 9% who feel we could do 
better we are striving to ensure 
that this is the case. 



Recommendation 

Would you recommend Lord Grey School if 
you were asked by a prospective parent? 

YES - 85% 

No - 15% 

It is always pleasing to see that the 
vast majority of parents and carers 
would recommend Lord Grey.  This 
is very important in the competitive 
education environment that exists 
within Milton Keynes where there is 
now over capacity. 



Overall experience 

27% 

55% 

13% 

4% 
1% 

Strongly agree Agree Neither agree
or disagree

Disagree Strongly
disagree

Overall, I am happy with my child’s 
experience at this school 

Very high satisfaction levels from such a 
large survey sample is extremely pleasing. 
We will continue to strive to make Lord 
Grey an outstanding school that fully 
meets the needs of the community which 
it serves. 



Improvements 

Base Size: 652Respondents 

Q: Are there any areas in particular that you think we should look to     
     improve? 

* Please note these were the 
main themes coming through 
the open ended answers and 
size of word represents 
proportion of mentions 

The greatest area for improvement is the need for 
better communication between teachers and 

parents, ensuring a quick response to concerns and 
understanding the progress checks better were 

common themes. 

“Overall I think it is a good school but I seem to 
know very little about what happens.” 

“I find the reports on what grades or  
where they are meant to be at very confusing  

and don't understand it. ” 

“I think more communication is needed from subject 
teachers so progress can be monitored better good and bad 

feedback.” 

“I do miss letters coming home as I do not 
always remember to check my emails. ” 

“Express concerns and told things will be sorted and acted 
upon but then hear nothing else unless you continually 
chase with phone calls, emails or leaving notes in your 

child's planner.” 



Positive feedback 

Base Size: 148 Respondents 

“Keep up the great work.” “The Vertical Tutoring is good in terms of having 
different years in Tutor Groups.” 

“I think this is a well balanced school and no 
matter who you speak to they listen.” 

“My children love school, one in Sixth Form has really 
loved this year, so thank you.” 

“Am happy about the school, mostly when they get 
discipline for being late.” 

“I'm very happy with the school.” 

“It's been rewarding watching this school turn around in a 
positive way.” 

“I think the Headteacher and teachers have made the school an 
excellent place to be and is a much safer and respectful 

environment. Well done for all the hard work to make 
Lord Grey the school it is today.” 

However, there is also some really positive feedback 
about the improvements over the past two years at  

Lord Grey School. 


